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	Summary

	
	Results oriented, performance-driven, high energy Information Technology professional with solid IT skills and a proven ability to achieve and exceed all project and development goals in high-pressure environments.


	Qualification Profile

	
	· Strong analytical, problem solving, system administration, support, and application & web development skills.
· Demonstrated ability to assess business needs and requirements, and design-implement solutions using cost-effective and optimal technologies.
· Team, project, goal, and deadline oriented, with undaunted determination, drive, and resourcefulness to get job done.


	Highlighted Professional Experience

	
	Micromenders –San Francisco, CA
Service desk Supervisor


	01/2008 – Present

	
	· Supervise 6 employees in the Network Operations Center for 40 managed customers in the Bay Area
· Analyze workflows and implement policies and procedures to optimize the service desk response time and efficiency for optimal Service Level Agreements (SLA’s) for customers
· Provide technical support and expertise to network center engineers and field support engineers in problem identification, resolution, and closure



	
	Micromenders –San Francisco, CA
Systems and Networks Administrator ● IT Consultant

	07/2007 – 01/2008

	
	· Implement various IT projects for Micromender’s customers

· Work as a member of the ‘SWAT’ team to offer best practice-based solutions for managed customers


	
	Dorsey & Associates – Indianapolis, IN
Systems and Networks Administrator ● IT Consultant

	06/2000 – 07/2007

	
	· Serviced and quadrupled client base through increasingly responsible consulting positions with each client.

· Manage, build, and support sustainable IT environments for clients, to support production environments that generated revenue and increased profitability. Lead junior consultants in the delivery of multi-tier support for enterprise-class IT environments.
· Build enterprise-class networks, IT environments and applications, and train junior consultants to support and maintain various implementations.
· Consistently maintained 100% uptime that allowed proactive management of production environments.

	

	
	Held various IT engineering & consulting positions in France, Egypt, and the US, to build software & networks and deliver enterprise-class service to clients.
Joint business owner

Wireless LAN technician

Help Desk


	1993 – 2000

	
	· Nationwide development and implementation of intranets for Gymnasium in Paris, France.
· Consultant for wireless LAN project for Soletanche in Cairo, Egypt.
· Various consulting positions for Indiana University & privately-owned IT consulting firms in the US.


	IT Skill Set

	Network & System Administration

Design, implement and administer LINUX & Windows 2003/2000 LAN’s and WAN’s for file-application sharing, database serving and other IT needs
Telecommunications & Networks

· Router configuration and network architecture for LAN’s and WAN’s
· High bandwidth technologies such as ATM and Frame Relay
· VLANs and layer 3 switching
· Other: X25, firewalls ( Fortinet, IPtables, Cisco), TCP/IP, SNA
Database Management administration

· Create and maintain databases for both intra, and extra-nets
· Build www-front ends to publish & query SQL Server databases ( SQLserver, MySql )
Programming Languages
C/C ++, Pro *C, PHP3, ASP, D/HTML, Perl, JavaScript,SQL

PC, UNIX, Network, and Software & Hardware Support
· Design, install, configure, and maintain systems to ensure uninterrupted 24x7 uptime

· Highly proficient in Linux (Red Hat), and Windows server technologies
· Helpdesk-Network Support: install, upgrade, maintain, and support hardware, software, and Operating Systems for PC & LINUX laptops, desktops and servers


	Professional Certifications

	· MCSE server 2003
ACTC Mac OS 10.4 ( Apple Certified Technical Coordinator ) 


	Supplementary Skills

	Language Proficiency:

· Fluent in French & English 
· Knowledge of German 


	Education and Credentials

	
	· Post-graduate degree, Networking & Telecommunications (1999)
EPITA – Paris, France
· Bachelor of Science in Mathematics & Physics (1996)
ESTP – Paris, France














